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2The Basics

Medicare can be confusing. Let us help you 

understand the basics of Medicare so you can 

make a smart decision about your coverage.

Useful Symbols Throughout this brochure, we have placed symbols  
to help you find more information about a topic.

Call for service

Visit the Web 
address

Get answers

Financial 
help
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3 MedicareMadeClear.com

It’s a good idea to research your options.

To learn about the plans and policies available in your area,  
and to get your questions answered, just go to page 9:  
Resource Guide, “Where to get more answers.”

If you need it, you can get additional help.

There is additional financial help available to pay for Medicare 
for those with lower incomes. To learn about the programs that 
are available in your state and what the eligibility requirements 
are, contact your local Social Security Administration office or 
state Medical Assistance or Medicaid office.

You’ll find that Medicare is not “one size fits all.” There are 
lots of choices, and there are important differences among  
the choices. You’ll be facing questions like these:

	 Do I want only Original Medicare (Parts A and B)? 

	�
How about Original Medicare with (or without) a  
stand-alone Prescription Drug plan (Part D) or Medicare 
Advantage plan (Part C)?

	
�If I get a Medicare Advantage plan, do I want it with or 
without prescription drugs?

It’s helpful to compare your needs to what’s out there and 
find a good match.

It makes sense to enroll as soon as you  
become eligible.

If you wait to enroll, you could end up paying more in 
premiums. You’ll also want to make sure your coverage  
begins when you want it to.

Look for a plan that’s the  
right fit for you.
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4The Basics

Understand Your Options

Your most important decision may be whether you want to 
choose Medicare (Parts A and B) or Medicare Advantage 
(Part C). Once you make that decision, there are other things 
to consider.

Medicare (Parts A & B)
Is provided by the government and 
government subcontractors. Medicare 
pays fees for your care directly to the 
doctors and hospitals you visit. Some 
people call this “fee for service.”

Medicare Advantage (Part C)
Is provided by private companies 
approved by Medicare. Medicare pays a 
fixed fee to the plan for your care. Then 
the plan pays the doctors and hospitals.

Part A  
helps with  

hospital costs.
Part C  
plans combine  
hospital costs, doctor 
and outpatient care  
in one plan.

Additional benefits  
are often included,  
such as vision and 
hearing services.

Part B  
helps with doctor  

and outpatient care.

Medicare Supplement  
Insurance Plans  
cover some costs  

not covered in  
Parts A & B.

Part D  
helps pay for  

prescription drugs.

Part D  
is available in Medicare 
Advantage plans. Some 
plans offer built-in drug 
coverage. Other plans 
treat it as an optional 
add-on.

OR

Standard

Additional

Possible
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Make a Confident Choice

What’s important to you?
While you’re doing your research, you’ll want to think about what’s  
important to you.

Here are some questions to consider:

 �Are you in good health or  
do you have chronic conditions? 

 �Which prescription drugs  
do you take regularly?  
How much do you spend?

 �What doctors do you see 
regularly and for what kind  
of care? How would you feel 
about seeing a new doctor?

 �How much do you travel 
and where?

 �Are you eligible for any health  
care coverage besides Medicare?  
Will you keep that coverage  
when you retire?

 �How much did you spend on 
care last year? Do you expect 
similar costs this year?

 �How does health care fit  
into your budget? Will you  
need financial help to pay for  
Medicare premiums?
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Ten Things You Should  
Know About Medicare

There are two ways to get Medicare.
You can choose Original Medicare (Parts A and B) or a 
Medicare Advantage plan (Part C). Once you’ve made that 
decision, there are other things to consider. You have your 
choice of plans as well as your choice of private insurance 
companies that offer them.

There is drug coverage available.
Medicare now includes prescription drug coverage (Part D). 
This coverage is optional. You can get prescription drug 
coverage through a Medicare Advantage plan. Some of them 
include drug coverage. Or you can enroll in a stand-alone 
Part D prescription drug plan to go with your Original 
Medicare coverage.

This is important to know: If you don’t sign up for Part D 
prescription drug coverage as soon as you become eligible for 
Medicare, you may pay a penalty on your premium unless you 
qualify for an exception.

You’ll pay a share of the cost.
Medicare helps you get the health care you need when you’re 
sick, but you’ll still be expected to pay a share of the cost. 
You’ve already contributed to Medicare by paying taxes while 
you worked. Now that you’re starting to use your Medicare 
benefits, you’ll pay a share of the costs when you receive care.
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Your share may be larger than  
you expect.
If you choose Medicare Parts A and B, you’ll find that there 
are some expenses Medicare doesn’t cover. If you are seriously 
ill, these gaps could create big bills. That’s why many people 
who choose Medicare Parts A and B also buy a Medicare 
supplement insurance policy. Another alternative is to choose 
a Medicare Advantage plan that can also help you avoid  
these gaps.

Where you live makes a difference.
Medicare Parts A and B are the same across the United 
States. But other parts of Medicare (Parts C and D) are 
offered by private companies and may be available in specific 
counties, states or regions and not in others. There are Part 
C or Part D plans that offer nationwide coverage. Medicare 
supplement policies are offered by private companies, offer 
nationwide coverage and are available by state.

Medicare doesn’t cover all  
your expenses.
You’ll find that each part of Medicare has things it  
doesn’t cover.

Start by looking at what you have now.
Look at your current health coverage. For example, if you 
have group coverage from your job, or retiree insurance from 
a former employer, you’ll want to see how this coverage fits 
with Medicare.
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You won’t want to put this off.
Timing matters when you’re choosing Medicare coverage. 
Your enrollment window begins just before you turn 65 or 
when you become eligible for Medicare due to disability.  
If you wait to join, you may find you’ll pay more and have 
fewer choices.

It’s smart to review your choices  
once a year.
Once you choose your Medicare coverage, you’re not locked 
into that choice. You’ll have the chance to change your 
choices at least once a year. That’s why it makes sense to 
check your coverage every year to make sure it still fits your 
health needs.

Don’t be afraid to ask for help.
There’s help available for everyone making Medicare choices. 
And there’s additional help with the cost of Medicare for 
people with little income and few assets.
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Where to get more answers.

Medicare Helpline
For questions about Medicare and detailed information about plans 
and policies in your area, call: 1-800-MEDICARE (1-800-633-4227), 
TTY 1-877-486-2048, 24 hours a day, 7 days a week.  
Or go to: medicare.gov.

Medicare & You 2010
The official Medicare handbook for Medicare programs is updated 
each year. You can download a copy at the Medicare website or call 
the Medicare Helpline to request a copy. For online tools to find 
and compare drug plans, Medicare Advantage plans and Medigap 
policies, go to: medicare.gov.

Social Security Administration
For help with questions about eligibility for and enrolling in Medicare 
or Social Security retirement benefits and disability benefits, and for 
questions about your eligibility for help with the cost of Medicare 
coverage, call: 1-800-772-1213, TTY 1-800-325-0778.

Administration on Aging
For help in finding local, state and community-based organizations 
that serve older adults and their caregivers in your area, call:  
1-800-677-1116. Or go to: eldercare.gov.

Your current health plan
Your health plan’s customer service center can answer any questions 
you may have about your current coverage; call the number on your 
identification card.

Resource Guide

Get answers – 
Go to MedicareMadeClear.com 
or call 1-800-883-0582, TTY 711.
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AARP
For information about Medicare and other programs for seniors,  
go to: aarp.org. The AARP website offers educational materials 
about Medicare in its health section. You can also order publications 
online.

Your state’s resources.

Your state’s Medical Assistance or Medicaid office
To learn if you are eligible for help with the costs of Medicare, call 
your state’s Medical Assistance or Medicaid office. They can answer 
questions about programs like PACE (Programs of All-Inclusive 
Care for the Elderly) and the Medicare Savings Program. 

You can also call the Medicare Helpline and ask for the number for 
your state’s Medical Assistance or Medicaid office.

Your State Health Insurance  
Assistance Program (SHIP)
For help with questions about buying 
insurance, choosing a health plan, 
buying a stand-alone prescription 
drug plan or Medigap policy and 
your rights and protection under 
Medicare, call your State Health 
Insurance Assistance Program. This 
program offers free counseling for 
decisions about Medicare coverage.  
In some states, this program is called 
the Health Insurance Counseling 
and Advocacy Program (HICAP).

Your state’s hospice organizations
For information about hospice care programs in your area, call your 
state’s hospice care organization. Call the Medicare Helpline to get 
the number.
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Questions?

1-800-883-0582, TTY 711 
8 a.m. – 8 p.m. local time, 7 days a week.
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